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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

August 2001

Kansas City, MO

Mean Installation Interval (Days) • Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

August 2001

Kansas City, MO

Mean Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

August 2001

Kansas City, MO

Percent Installations Completed Within the Customer Requested Due Date • Field Work
Through August 2000, % installed is calculated based on 5 days
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - UNE Loop and Port Combinations Kansas City, MO

Percent Installations Completed Within the Customer Requested Due Date - Field Work

Through August 2000, % installed is calculated based on 5 days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Kansas City, MO

% POTSIUNE-P Installations Confirmed by FOC Within the Customer Requested Due Dates - Diagnostic Measure
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. POTS (Resale) Kansas City, MO

Percent SWBT Caused Missed Due Dates • Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

August 2001

Kansas City, MO

Percent SWBT Caused Missed Due Dates
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:: Measuremen~::::~~ All CLECs SWBT

~~:~~ l~
Nov-OO :'
Dec-OO ::

Jan-01 :~
Feb-01 ::

Mar-01 ::

103

79

85

88

120

100

102

Apr-01 142

May-01 150

1:,.,.11,. ···············:~:;:~~·I·!lt , 1.3~5~0~ I
_ .. 1? .M~ ..:~t~l)j .

1

- - - _. 'SWBT I
---+-All CLECs I

I····· 'SWBT I
I---+-AII CLECs I

'.

1.6%

1.4%

1.2%

1.0%

0.8%

0.6%

0.4%

0.2%

0.0%
a 0 a 0
a 0 a 0
Q.

~ ~ ~~
If) z 0

Oct-OO ': 727 12 1.65% 0.31% 6.40 i
~:~:~~ :: ::~ ~ ~:~~~ ~::~ ::~ :::
Jan-01 :: 1.078 9 0.83% 0.29% 3.24 :::

Feb-01 :: 755 3 0.40% 0.21% 1.09 m
Mar-01 :: 1.009 5 0.50% 0.1B% 2.27 ':'

~:~:~ : ~:~~~ ~~:~ -~~~ ::.

~ :::~ : ~~!~ ~.~~~ -~~H

::::::: .:.:::::::::::::::::::;:::;::::: ::::;:" " ~{........... .. ..
t·:} :::itt:::::t:::""':·r-_-,-=:-:-:-:c:-::c:-:;-;===C'Nc:0...:F...:I;:;elc:d...:WFo~rk:.--;::---;;=---,------{... 1.8% ,- .,

,::~:~~~~~~;~;::,: NO

U

:

E

LOO~~~~~~~: cO::
ssed

~;5:':: Z-Value III

::····:·:::::::::::::::::::::~:O·~,::: order;56 Due Date: Due ~~:~ Due Dale~37% 2.73 ii:

Apr-01

May-01 ':

Jun-01 ::
:: JUI-01 ::

!J";;'£~~;~;JJ:"""
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Kansas City, MO

Percent SWBT Missed Due Dates Due to Lack of Facilities

10.0%

•••• - 'SWBT I
--+-AIiCLECs

;;
a«~

"LL

~
"o

o
a

~

2.72% -1.94 :::

2.62% -207 ~~: 8.0%

260% -2.07 :::

~~~: :~~~ ::: 6.0%

1.73% -0.77 m
2.54% 0.52 ::: 4.0% ;:A
~~~: :~:;::: 20% -------•••••••••••••••• ----- •••• -.-.

264% -1.50 i """ ...
2.87% 0.21 ::: 0.0% 0

2 76% 8 83 ::: ~

.·~".;~.~.·l:::::~::::::::I:::r:::::::::::i:l........... ~

1.26%

1.07%

0.96%

0.00%

1.21%

1.25%

2.92%

1.04%

139%

137%

306%

9.92%

226":)

6

5

4

o
5

6

15

4

5

5

11

51

.11.;l"

478

468

415

424

414

479

514

384

359

366

359Jul-01

Dec-DO ,~

Jan-01 ,~

Feb-01 ::

Mar-01 :::.

Sep-OO ,~

Oct-DO ~:
Nov-DO :::.

Apr-01

May-01

Jun-01

All CLECs

No. of # Missed

Orders Due Dates

148 1

198 7

121 1

172 1

227 6

208 16

96 5

113 5

91 1

102 0

82 0

189 2

8,0%

7.0%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

0.0%
0 0 a
0 0 a
6- 8 ,;

" a
(f) Z

...... -'
........

/
0 ;; ;; ;; ;; ;; ;; ;;0 'i" I: .6 "- "-

~ ~
0,

" ~ "
.. Q. .. =>

0 LL :;; « :;; «

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities

I···· -'SWBT I
I--+-All CLECs I

.... J
"

,'{r:f:fff::)\~((""" ..~ ~E' L~~~'a ~~ 'p~~' ~;~~;.~ '~~~;~u~' -mmrt:::ft::t::::::::r' . .
1Measurement f:~ All CLECs SWBT 4.0%

J 30 - 03 ~~: No. of # Missed % Missed % Missed Z-Value 3.5%
:;::::;:;:;:::::::::::::;:;:;::=::::;:;".::>:::.: Orders Due Dates Due Dates Due Dates

sep-~;"::: 102 1 0.98% 2.69% -1.07 ~,~ 3.0%

Oct-DO 79 0 0.00% 2.85% -1.52 :~:
Nov-DO 85 0 0.00% 2.46% -1.46 ~j~ 2.5% .... _.'

Dec-DO 88 2 2.27% 2.55% -0.16 1~1 2.0% ' •

~::: ::: ::= ;~:EI:: ' I
::;:~: ~:~ ~ ~~~: ~:~: -~~~ :.: 0.5% \

+- - --;---t----lt--+-+--+-+___4>--"'"

III ;~.~;uJ~;~~{i.·.· »~:.1.· ·.·.··..·.1·:.·.1· ;.::::..1. ~·;;;·;·.·t:'::::::t:::::I~::~:i:::lil ~ ~ ~ ~ ~ ~ } ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

August 2001

Kansas City. MO

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

1----- -SWBT I
.---+-- All GLECs I

"

160%

14,0%

12.0%

10.0%

8.0% ,

60%

40% -
2.0%

All CLEGs SWBT
# Missed % Missed % Missed Z-Value
> 30 Days > 30 Days > 30 Days

0 0.00% 6.01% -062

0 0.00% 7.27% -063

0 0.00% 2.61% -0.33 ::

0 nfa 435% n/a [1

0 0.00% 13.92% -0.90 :.

0 0.00% 220% -0.37 :.

0 000% 556% -0.94 :i
0 000% 5.88% -0.50 .'
0 0.00% 2.33% -0.34 ::

0 0.00% 566% -055 ::

0 0.00% 4.79% :~~~ I:1 196% 4.15%

'-':'-.:. ,' '.....................................•.....•.....•.....•.............................................•.•.:- ::

.ll:::~::{~~~~~~·~~::::lll-#::-:-M""is_s_e...,d:-r....:,.:::,.:::.:::=::...,--::R""e.,.s""id_e_n_ce:-1

500%

) Measurement ~:: All GLEGs SWBT 60.0% ,..-----------------------,

J 30 - 05 !:. # Missed # Missed % Missed % Missed Z-Value

':"'::":::"::'::'}f:':'}::':::::::::':: Due Dates > 30 Days > 30 Days > 30 Days

.'

.'

Sep-OO .: 1 0 0.00% 986% -0.33 :.

Oct-OO :: 7 0 0.00% 19.39% -129 '. 400%

Nov-OO :: 1 0 000% 3.85% -0.20 :.

Dec-OO :: 1 0 000% 14.10% -040:: 300%

Jan-01 " 6 0 0.00% 20.59% -1.24 ::

Feb-01 16 8 5000% 10.64% _03.'33
6
6 ..:.,: 20.0%

Mar-01 5 0 0.00% 254%

Apr-01 5 0 0.00% 1622% -0.98 ::
10.0%

May-01 1 0 0.00% 13.10% -039

Jun-01 0 0 nfa 1529% nfa

Jul-01 0 0 nfa 15.96% nfa 0.0% -+-+- - ~-I-~~- - -+--+-..

•'1" .•.•~.;•.~;:j;;~1;I:II:·.·.·:·.·.·:·:·.·:·:·.·:·.~~.':I. ·:·:·.·:;.:I:.·.·:·.·.·:.;·:;.·~:.~.·I·:·:·.·:·:·.·.;·;:·~i~:J:I:I:I::::I:::::::i~i·~~ii:i: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ! 1
Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

"

,."

% Missed Z-Value
> 30 Days 250%

709% -028

1179% nfa 20.0%
2.93% nfa

8.29% -042 150%
16.54% -063

507% nfa ':
10.0%::

429% n/a ::
::

952% 103 :.

6.57% n/a ~~
50%

902% nfa ::
:: 00%881% n/a ::
::

:l Measurement :: All GLEGs SWBT 30.0%
::1 30 - 06 ,. # Missed # Missed % Missed." .:
:::':"'}}}}:'j'}:"'i'..::'}': Due Dates > 30 Days > 30 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Kansas City, MO

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

Residence
All CLECs SWBT
# Missed % Missed % Missed
> 90 Days > 90 Days > 90 Days

0 0.00% 055%

0 000% 061%

0 0.00% 000%

0 n/a 000%

0 0.00% 063%

0 0.00% 000%

0 0.00% 1.23%

0 0.00% 0.00%

0 000% 000%

0 000% 0.00%

0 0.00% 000%

0 0.00% 000%

,
"

20%

1.5% ······SWBT ,I
" __All CLECs

, ,
10%

,
, .

05%

0.0%
0 0 0 0 0 0 0

~ 9 9q 0 0 0 0 0
c. t; ~ " i: .6 (ij ~ >. :; '"Q) Q)

~
Q) '" " .., "rn a z 0 LL :2 « :2 .., «

-0.12 ::

000 ::

~.~~ ::

~.~~ !:
-0.21 ::

000 ::

-0.11 ::

Sep-OO :: 1 0 0.00% 141%

Oct-OO :: 7 0 0.00% 0.00%

Nov-OO .: 1 0 0.00% 0.00%

Dec-DO :: 1 0 0.00% 0.00%

Jan-01 6 0 000% 0.00%

Feb-01 16 0 0.00% 0.00%

Mar-01 5 0 000% 085%

Apr-01 5 0 000% 000%

May-01 1 0 0.00% 119%

Jun-01 0 0 nfa 235% nfa ::.:
.: Jul-01 DOnia 1.06% nfa ::

l:·.. 1X:~·;:~;:~'llr::·:·:·:·:::·::·:·::~~·::r.:· ·:·:··:·::·:·:·:·~:T:.·.::·:·::·~::~~;:T:·:·:·":"::·;·:;;;J:Ii:::::::::::!:i:::-~·:;:~:!:I: .

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
:r:~:~::~:;:!::~;::;:;········:··:·,~~~··~~~~}~~~~J·~~~~~·~~~·~·············:,;~!~;~····r:::::~;~:~I:~:::t::::::1:

1
:1" ::••:::•••••••••••••••••••••••••••••••••••••••••••••'"-" 1"•••••••'"-".'"-" 1"•••

:\::::.:.:.:::~:~::;:i~~:::::::·:):: Due Dates > 90 Days > 90 Days > 90 Days 25.0%

sep-o;:':: 1 0 000% 0.79% -009 :::

r
· ·····SWBT i
__AIICLECsl
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Kansas City, MO

.'

••..........•.......................•......••.•........................ ',' :

,"

Average Delay Days Due to Lack of Facilities

iil':':J:~~~~~~f~;::::i::"······:·~·,~~·~;I·I··~~:~~~~····~·~··R·~~·;d·~~~~~;:;~ ····..···~~·~·~I·~~·········:I~.:::~""_··"···········"-"_..""~ .
'. ,:'t:,ti{(:',:{{ ::::::::::: Due Dates of Days of Days
::.. sep.~~:·:::1-=----=---6+-:c....::=8=-0-0-+--=='::""1-1.-3-6+----.0-.6-12:: 120

Oct-DO t 5 4.20 1121 -US ::

Nov-DO:: 4 3.25 8.82 .1.33:~ 10.0

Dec-DO .:.~ 0 n/a 9.97 n/a ~:
:: 8.0

Jan-On 5 400 1463 -142 ,:

~:;_~~ :;. 1: :;: 1~:~ I~: II ::
May-01 ~: 5 2.40 8.60 .1.72:: 2.0

Jun-01 ~: 5 4.60 1126 -1.37 ~~
.: Jul·01 :: 11 4.55 1050 -175:: 00

.~ ·:·;:·~·:~2;~~~;I:.l". :~~..l ·:·.·j::~;·:T.·:·:·.·:· :·:·;::'·::;I:::~::::::::I::~:::j:i:::~~:::II ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ,:

25.0

:':1 Measurement t, All CLECs SWBT 30.0
J 31 -02 [: # Missed Avg No. AV9 No Z-Value
:;::: ·::~:r::::~:r:::::: :.:.:.::::::: Due Dates of Days of Days

:-= se~':~~:'I 1 5.00 14.80 -0.61

20.0

Jan-01
15.0

"
'. '.

.•... ·SWBT I
--+--- All CLECs I

Feb-01,:

Mar-01 ::
10.0

5.0 ......-.-""'''"--......

Jul-01 ::
::

Aug-01 ~,

f...1:;:~~.·:!~;~;·:~:r··
Provisioning - UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

20.0

-059 \: 50.0

:lr~:~~~;~~':~;:::I: # Misse~1I CLEC:
Vg

No A~:~: Z.Value 60.0

t~f{{:~:~:~~::::r;rr~:::;~: Due Dates of Days of Days

Sep·OO :: 1 400 1232

Oct-DO :: 0 n/a 1249 n/a~: 40.0

Nov-DO ;~ 0 n/a 9.67 n/a ~1
Dec·OO .~: 2 950 1336 -039 :.::. 30.0
Jan-01 ~: 2 1300 14.97 -017

Feb-01 iOnia 9.50 n/a

Mar-01 0 n/a 10.15 n/a

Apr-01 4 4800 1280 394 :! /\_.. " .' ...•• _., .,_
May.01 0 n/a 10.59 n/a ~i 10.0

Jun-01 :; 0 n/a 1334 n/a :: 0 0 +"-...-'''''--+--+---+--''-+--+--'''-'''-''/~-t
Jul-01 ;: 0 n/a 1188 n/a:: 0 0 8 8 ~ ~ 0 ~ ~ ~ <;> <;>

':[: ..12 M:';~.:~;Ii :;.1... 1:::.:L ·.:··:·:··.:·::·::-::~·:;~:Jit::n:;::~:::·:i::~~~:::1~ I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ::
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

August 2001

Kansas City, MO

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

:~ Measurement ~~
Residence

12.0 r----------------------,
Z·Value

10.0

- - - •• 'SWBT l
-+-- All GLEGs I

······SWBT I
-+--All GLEGs I

250.,---------------------,

20.0

15.0

Z·Value

7 5.14 1906 -0.99 ::

20 150 4.42 .1.02::

5 1100 16.10 ·0.36

2 2.00 17.61 ·1.08 ::

~ 1~~ 1;~: .on~~:: 10.0~..............'~':....
, , ..'

3 4.00 870 ·0.32 :, . , • •i 1~~~ ::: :~:~ II 50 ",,: •••••• ,- - - •••••• '

1 4.00 4.26 ·003 :: 0.0 0 0

7 1.43 5.92 -1.60 i~ ~ § ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

'~?J' :.:: ~..~~:.:r:.:.:.:.:.: :.:.:.:.: :: ::·:·::·:·::·:~:·~·~·:tlI::I::::::::::::::::::::::::t : ~ ~ ~ = ~ ~ :. ~ ~ ~ : ::

All GLEGs SWBT
# Missed AV9. No Avg. No

Due Dates of Days of Days

Sep·OO ::

Oct·OO ::

Nov·OO ::

Dec·Oo

Jan·01

Feb·01

Mar-01

t. 32·02

Apr·01

May·01

Jun·01

Jul·01

jr:1?~:~;~a;rr·:·.··:··::..:
Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - No Field Work

32· 03 Z·Value

10.0

"
I

, '
..... 'SWBT I

-+-- All GLEGs!

- - - _. 'SWBT I::
-+--All GLEGs i ::

~~

.::::.::::::::~~::,:::~:;::}:::::,:: ~u~i~:;:s :;gDa~: :;~a~: Z·Value 45.0 ::

Sep.OO:: 1 1.00 17.00 -097 :: 40.0

Oct·OO :: 11 000 5.88 .242:: 350

Nov·OO :: 0 nfa 11.42 nfa I: 30.0

Dec·OO ::' 5 2.60 8.59 ·1.40:: 25.0
Jan·01 8 575 18.00 .0.97::

Feb·01 0 nfa 8.87 nfa:: 20 0

Mar·01 1 6.00 23.53 .057': 15.0
::

:::, :;:~~ . ~ ~;: :~~~ ~;::: 1:: ,'. ~ -, A " :..;/
Jun·01 ::: 0 nfa 47.37 nfa :: ~ . "-.../ . '" ..-.r

i.~;~~~ ..... ':~r ..... t~r":¥h.ii""::L!~.~"J ..L!~~J..~L..~....""d
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - UNE Loop and Port Combinations Kansas City, MO

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)

[
.•••• 'SWBT I
___ All GLEGsl

I
······SWBT I
___ All GLEGsl

90.0

100.0 -,-----------------,

180

::..: 32 - 05 ..} # Missed AV9. No AV9 No Z-Value
::}}}{(:} '. Due Dates of Days of Days :: 80.0

Sep-OO :: 5 8.00 7.56 0.06 ::

Oct-DO:: 0 nla 4.78 nla:: 70.0
;. ::

~:~:~~ !i : ~.~~ ~:~ :~~~ II :~~
Jan-01 . 2 4.50 7.69 -0.28 :.

Feb-01 2 1.00 7.36 -0.56 :: 40.0

Mar-01 0 nla 6.93 nla :: 30.0
::

Apr-01 4 88.50 6.43 23.58 :: 20.0

May-01 :: 3 69.00 5.49 ~05.·0897 ,,::,: 10.0 ••~ • ••••• •
Jun-01 :: 2 5.00 5.43 +~~.,......."'.:::l••~.:::~:-+~""'"" ....._+----1I--....:;:::.::'~..=.=.:....~.
Jul-01 :: 3 2.00 6.20 -0.64 :: 0.0:5 0 0

Aug·01 ~ 2 2.00 5.55 -073 :: 6. ~ ~ ~ ~ ~ § :! ~ ~ C? ~

·r·.O';.·~·:~:;::~~;~,I:r:::::::·.:::· ..::·.·.:.::·:·:·:~~:·r·.·.·::·:·::·::·:::·:·:·~?::~~:I:·:·:·:·:·:·:·:·.·:':'::':':'::'::':::':':':~::~~::I!:n:i:n::i:i::i:i::::::::::i : ~ ~.w•.•..~•.••..•...•= ~ ~ :. ~ = = : ·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.w..·.·.·.·.w..·.·.·.· .
:':',:}:;:::;:::::,:::,:,:::,},:;:::::r ·.. ·.. ······N~·F;~id·w~~k· .. ·..·..·..·.. ·········· ..·..· ·..·..:.:t:t:tt't:tt::::::::t:t:::::::::::::::::::::::::t:::n::t:,:::::t::::::t::::::tttt::tttttttt:::':ttlit::t::t::t:ltt:hn:m::t:tml:t:lt.:
:::'f:::::m:t:::mm::::::::::::: UNE Loop and Port Gombos ReslBus,
:: Measurement I:: All GLEGs SWBT :: 20.0 -.--------------------,

:: 32 - 06 I:: # Missed AV9 No AV9 No. Z-Value

::::::::::.:,:::::::::,:::::,:,:,:,:,:,:,:(;::: Due Dates of Days of Days :.
':' Sep-OO,,5 6.61 -1.56 :: 16.0

:: at 00::' 11 082 6.42 -193:: 14.0

: N:V:OO: 6 1.33 570 -118:: 12.0

~:~:~~: ~ ~.~~ :~; .~~: ': 100

Feb-01 3 233 10.91 -0.66 :: 8.0

Mar-01 :. 5 720 9.57 -0.33 :: 6.0

Apr-01 :: 8 17.75 7.58 1.84 i: 4.0

May-01 :: 4 1.50 11.56 -0.66 " 20

Jun-01 :: 7 8.29 816 0.01 ::
Jul-01 :: 6 2.33 5.49 -0.88': 0.0 .,.:::::..+--+--""oc---l--+--+--+---+--+--+----'

:l··· .. ···.. ··:·~·~~·~?;ll .. ···· ···..· ~............... 6.60 ··7.~.· ·:.··.:.··.··.·l.·.~.~.~:.~.~.~.j.~.~.~.~.~~.:.~.~.~.~.[.~..~.~.~.~.o.~.~.[.:t.~.~.:5.~.~.~.[.~.:.I ~.g. ~.::, ~.~ :.~ ~.~ ~.~ ~ l i ~ ~ }\ .. 1?~~ ..r.O~'.L........... .. 76.1. . 52?..1 '. .. .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. POTS (Resale) Kansas City, MO

Percent Trouble Reports on Nand T Orders within 10 days • Field Work
...............................................................................................

Z-Value

SWBT
% Trouble % Trouble Z-Value

Reports Reports

2.16% 263% -0.34 :

170% 227% -0.49 :

095% 151% -0.46 :

0.61% 162% -1.00 :

0.95% 201% -1.08 :

1.60% 271% -0.91

2.27% 216% 0.07,

485% 185% 2.40:

2.47% 2.72% -014 :

309% 2.70% 0.23 :

513% 2.94% 1.11

108% 3.00% -1.51

60%

50%

4.0%

3.0%

20%
.. '

1.0%

0.0%
0 0 0 00 0 0 0
6- U ,; u
" 0 "(f) 0 Z 0

1

-- -- --SWBT ::

. -+--All CLEC~ I

I
.::

Percent Trouble Reports on Nand T Orders within 10 days • No Field Work

7.0%

6.0%

Z-Value

mr::umm?mr~{tr~~r~,}'__.________.,..,.".,.-::",..._····_····-'···R..;.···~:.;···s:.;··i·d::.·.~:.;~-'.•~..:.~_ _ _ _ -,..,"'::-_ _...,._ _ _ _ _ _ _ _.."_"'~:,:: ::.~;~ , _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _.•..._.. _ _ _...•_.. _.•. _.. _.•.•_ _.•.._ _.•••_.•.•_.••_.•••_ .•_•••_.•••_•••_••_••_•••_•••_••..,•••••• '" •••••• '.' .••...•••......................~~

Measurement :::j._----,.,-----:_....-'A~II;.C:.::L:.::E:.::C:.::s~....,.,-=_,...,...--l SWBT

,:.:::::::,~~i,~,~:,:::::,",:,:! ~r~e~: #R::~~:e '/~:;o:e '/~:r::~~e
Sep-OO :: 1,634 74 453% 633% -2.82

Oct 00 ,: 1,740 69 3.97% 6 28% -3.76

Nov-OO :: 1,554 73 4.70% 592% -1.92: 50%

Dec:oo:: 1,590 73 459% 617% .2.43: 40%

Jan-01 :: 1,600 71 4.44% 596% -2.40 :

Feb-01 " 1,596 72 4.51 % 636% -282' 30%

Mar-01 1.411 77 5.46% 6.92% -2.04: 20%

Apr-01 1.171 54 461% 6.06% -1.98 :

May-01 :' 1.305 58 4.44% 500% -0.87: 1.0%

Jun-01 ': 1.416 60 4.24% 6.39% -3.17 '
Jul-01 :: 1,421 67 471% 5.29% -0.92: 0.0% +--+--+--""01--+--+--+--+---+---+--+--1

':1.•. ·.;·~·.~7;~~~;]llr·.·.·.· •....1~'~;.: .•,•.• ::·.·:·.·.·:·.·:~q:·(·,·.·.·:·:·.·:·:~:·~;;·.i:·.:·:·.::·.·::.·~~~:·.I:t::::::::::::::::::::~::~:~:i"",,"""'~"""~"""~"""~"",.,~"""~ ,~ ,..~ ~ ~"" ~ "'~""""', ,',.,..i

'.

!lm:~::::!~:!:~'!~!I,f······· .. ······.. ·,·..···,···..··:1·;·:~:~: .. ,·" 'B~;i'~';~'~" ·"'.."""·:::~, '" .. , "'.."" "'.."..""".w:""~'~~".""""'"""""""".,." .• ,.", •. " .••..••..•....••.••• ,., .. """""", """"""""",., ,.':

,::,"""',:~,~:,;:,~;:,::::::,,} ~r~e~: #R:;~~~e %R:;Ou~e %R:;Ou:~e Z-Value 40%

Sep-OO) 315 0 0.00% 3.88% -3.54: 35%

Oct-OO :: 464 1 022% 181% -2.48' 30%

Nov-OO :' 373 2 0.54% 156% -1.45 :

Dec-DO:: 320 0 0.00% 216% -2.65' 25%

Jan-01 :' 267 2 0.75% 1.13% -052: 20%

Feb-01 :: 301 4 1.33% 322% -1.68 :

Mar-01 202 0 0.00% 1.26% -1.60' 1.5% • J\":' :
Apr-01 ': 118 1 0.85% 1.48% -0.54: 10% /\

May-01 ': 144 0 0.00% 130% -1.38 05% _ ~
:. Jun-01 ': 59 0 0.00% 2.61% -126 , ~, "'--
" Jul-01 :: 166 0 000% 2.70% -214: 00% ...'---+---+-...--+--+-~"--+----'....- ...-+---j
.
::.'...... AU9-01 :: 127 4 3 15% 1 50% 1 34 ' :5:5:5:5 0 0 0 0 0 0 0 0

...·1.··.·2....·.··M.··,··,·o·,···,.·.··T.···.·o.··.·t:·.a·.·...I...I::..:'::.·I", ...·.···.·.··.·:·.·.··.·... ··2'.·..::8.·'.'5·"..,6·,···,·.··1.···.·.··.·:.··.· . . , 6- U ,; u c: .c <i; :5. >. c: :5 '"
J : .. . ; ,. ':"':'::':·:·:~·~·:::C'.•":'.··'§~E.r'.":'.·:·,:>.~2~]:i:i:::::::::!:!!:::::!::!::::::::!I:t ,., ~"',." ~ ,..,~"', ..,",..~, ,.,.,="w,' ~ , ,'~"""",.,.~ , ,',.~""',..,..=.., ,.,="""",..,'~ "..,""""""", , ,"""""",,::
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. POTS (Resale) Kansas City, MO

Percent Trouble Reports on C Orders within 10 days • Field Work

Residence
120.0% ,--------------------,

l-Value
100.0%

80.0%

1---- --SWBT I
I-+--AII CLEesl

14.0%

..
"

0 0 0 a a a a a q aB q 'Z q
> .: .c ~ ii. >- .: :; 0,
0 " .!!l ~ '" ~ "a z 0 u. :;; "'" :;; -, -,

"'"...................... ..................................

9 0 000% 302% -0.53: 120%

22 3 1364% 305% 2.54 :

16 0 000% 413% -0.83: 10.0%

9 0 000% 2.35% -0.47: 8.0%

16 0 000% 4.35% -085 :

20 1 5.00% 2.75% 0.58: 60%

8 0 0.00% 256% -0.46

10 1 10.00% 2.95% 1.26: 40%

10 0 0.00% 281% -0.54: 2.0%

5 0 0.00% 3.72% -0.44 :
4 0 000% 602% -0.51: 0.0% ...--+--....-+-...--+--....--+-....--+--+-...
4 0 0.00% 4.46% -0.43 : ~

~·;;··r..·:·:·:···:···.·:·:·:·:·:~:·.r···:·:·.·::·: ·~:·!~~]:··:· ·······;:·~~;···E::i:i:::i:i:::i::i: ii:::::::::it:t ~..

Jul-01 ::

AU9-01 ::

Percent Trouble Reports on C Orders within 10 days . No Field Work
......•.....................:: . ....................:.

:

2.0%

1.8%

1.6%

All CLECs sWBT

# Trouble %Trouble %Trouble
Reports Reports Reports

20 0.53% 1.45%

21 0.62% 117%

19 052% 102%

24 0.46% 108%

14 035% 1.02%

33 0.91% 160%

28 073% 1.38%

32 0.88% 1.43%

24 0.56% 126%

23 0.56% 180%

15 037% 139%

14 0.35% 125%

....................... . .
iii~ttf~ffrmmmmmm~ Residence

Measurement ~:I-------:-::-:::::-=_....:.=::.::.:::..:.:::.-r-....,.,=::::--,r------1j

.................................... ~

4.0%

45%l-Value
SWBT

% Trouble % Trouble

Reports Reports

All CLECs

# Trouble

Reports

No. of

Orders

35 -08

.:.:.::;:;:}~:~:::::~:~~~{;~{:::{

::r:jrri~~~j~ij~~i~ti~ifr[t~f························· ·········,·,·~~·~·i~·~~·~································· ' .

5.0%

- - - - - -SWBT

-+--All CLECs

- - ----.. ~ ..

271 - No. 35b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combination

August 2001

Kansas City, MO

Percent Trouble Reports on Nand T Orders within 10 days

.'

...............................

~j7.0%

Z-Value
6.0%

"
nfa

5.0%
nla

nfa 4.0%
nfa

nfa 3,0%
nfa

nfa 20%

No Field Work
All CLECs SWBT

No of # Trouble % Trouble % Trouble

:i::::::::::::::::::~:~:~~:::i::~--.::o::.rd::e::r,::s_o-+_R=ep::o::rts.:::...o-+-:R.:.e::Jp:.:o:::.rt:::~:"'fa-+-:R.::e::!~:.:o::.;::;,_,.+ "{l

~OO! 0 0 ~ ~_

Nov-OO i: 0 0 nla 5.63%
Dec-OO :: 0 0 nla 5.94%

~~! 0 0 ~ ~~
Feb-01 :: 0 0 nfa 614%

Mar-01 :~ 0 0 nfa 642%

Apr-01 :: 0 0 nfa 5 75% nfa :

May-01 :i 0 0 nfa 468% nfa: 10%

Jun-01 :: 0 0 nla 6.13% nfa :

Jul-01:i 0 0 nfa 511% nfa: 00% ..- ...--+-....-~.........~-.....-+--+-...--+-....
Aug-01 ~~ a 0 n/a 5.74% n/a ~ ~ § ~ ~ ~ ~ ~ ~ 1 ~ § %

;.1 ·;;.·:~·~·.·.~;t;;]::r:·:·.·.·:·.·.··.· ..··.:·:<r:·:·..:.:.:.:.:..: :.:.: :~..:r : n!a.·J····:·:···:·:·:·~-y~~J:;~:::i::iI!:~~:~::i:i:::i:::::i:I ~ ~ ~ ~ ~ ~ ~ ., ~ ~ ~ ~ ~ J
Percent Trouble Reports on C Orders within 10 days

•••.. 'SWBT I::
---+-- All CLECs I i:

i~

'.

6.0%

5.0%

Z-Value

Jan-01 :~

Feb-01 ::::
Mar-01 ::

Nov-OO ::
Dec-OO ::

.:.:.:.:.:.:.:.:-:.:.:.:.:.: :.:.:.:.:-:.:.:.:.... . ' ::.:.:

:{x::/trrrr:/::::::::: Field Work
. ·l·-----.....,.::-:::::-:::"'""-:...::=....:..:=,.-==".........,..-----f:l 7.0% .,----------------------.,

A::: Mea
3
s
5
u..re

1
m
1

ent ::::: All CLECs sWBT
U No. of # Trouble % Trouble % Trouble
t:::::::::::::::::::::f)):: :.:::/ Orders Reports Reports Reports

soecPt-_·00:·:0~·::.:..·:I--:;-----'-1:...0-2+-----==:...3-+-=2.:..9.:.4:...%-+----=3:..:.-53-%--1---_0-.-3-1!:,

79 4 5.06% 3.44% 0.75:.
85 1 1.18% 335% -1.10: 4.0%
88 3 3.41% 213% 077 :

120 3 250% 253% -0.02: 30%

96 4 417% 432% -007 :-
102 1 098% 4.02% -1.54: 2.0%

Apr-01 :: 142 3 2.11% 4.23% -121 ~

MJUanY-_0011 :..::'.:' 150 10 667% 3.48% 1.88: 1.0%
133 2 1.50% 621% -2.20 :

0.0% +--+--+---t---+--+--+--i----'......-t--t---l
Jul-01 :: 115 3 2.61% 504% -1.15 g g 9 g ~ a 9 a

. Aug-01 :: 132 7 5.30% 5.57% -0.13: g. 8 E; U ~ .0 ~ ~ 1 ~ ~ g,
·i[·::·;:~·:~·~·:·:~;;;;]:[:·:·: ..·:·:·:>::.;~~J··'::':'::':':::'::':':~~:':r:' ·y·~;·~·:·:r:·:·:·:·:·:··:·~·:;~~J:::::::Ii:i::iI:i::i::i::iIiI ~ ~ ,.~ ~ ~ ~ ~ ~ ~ ~ .

00% -f--I---+--+---+--I----I--+--+-_+---+_-j
8 g 8 8 ~ 9 a 0 a 9 9 a
~8~~(lJ~~ii~§~g,

.......: ~ ~ = ~ : ~ ~ ~ }

"·····SWBT

---+-- All CLECs

..

..... .. .. .. .

!11:~~~~:~~:~~~:~~;::::II....·'······~~··Of ······~:~~;~~~··NO·:,i::~~·~~;k·~,~T~~~le·······~~Va·lue':' 3.0% ::

.:...:.:.:.::::::::::::.:::.\::::\::-......:: Orders Reports Reports Reports 2.5%

Sep-OO ~: 555 15 2 70% 1.46% 2.42 :

Oct-OO :: 726 18 2.20% 119% 248: 20%

~:;:~~ 11 :;~ : ~~;~ ~~~~ -~~:; 15%

Jan-01 :: 1078 12 111% 104% 0.25 :

Feb-01 :~ 755 8 106% 160% -1.18: 10%
Mar-01 :: 1,009 15 1.49% 1.39% 0.27 :

Apr-01 :: 1,981 8 0.40% 1.42% -3.82: 05%
May-01 1.747 14 0.80% 1.26% -1.70 :

Jun-01 1,417 31 2.19% 176% 1.20

Jul-01 1,615 17 1.05% 138% .1.12 :

lJ: ;~·.~:;:".;~;;;Jir·::·:·:·:::·:;·i~:~:i:l.·.:·.·.::·:···;·;:··r··.·.·:··:·;·;;;::·:r:·: .. :·:::·::j~;·~;:liiIi:: i:::::::i~i::ii~·:~i~i::I ..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

Percent UNE-P Trouble Reports On The Completion Date

August 2001

Kansas City, MO

··1"'6·~/O··"'·'" ::

I-+--AII CLECsl

0.4%

0.2%

0.0% +---t---+--+--+-~~-t--+--+---+---+--1

q
>o
Z
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g
u
Q)

o

q
"'"....,

o
1:J
Q)
u.

q
":0....,



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Kansas City, MO

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

All CLECs SWBT i
No, of # No % No % No Z-Value .~:~.~ 3.5%
Orders Access Access Access

- - - _. -SWBT I:
~AIICLECsl ,

Feb-01 ::

Nov-OO "
Dec-OO ::

Jan-01 ::

Mar-01 ::

Sep-OO ':
Oct-OO ::

::

Apr-01 ::

May-01 ':
Jun-01 ::

478 6 126% 226% -1.45 m 3.0%

468 13 278% 2.06% 103 m

::: ~: :~ ::: ::! :::
479 8 1.67% 211% -0.64 Ii 1.5%

514 10 1.95% 218% -0.35 m 10%

384 9 2.34% 168% 0.97 :,:

359 9 2.51 % 157% 1.37 m 05%

366 8 219% 204% 019 :::

Jul-01 359 4 111% 1.46% -0.54 m 0.0% -1--+---+--+--+--+--+--+---+--+--+--1

il.·.·::·:;·~:·~:;~~~;~,·Iil:·:·:·:·:·.·:·.·.·.·.~..~·i::]·:·.·.·:·.·:·:·.·:·:· ..:·~:·~:~.·:r.· :·.:·.·.·:;..~·~~:·.I·:·.·.·:·. ·:·:·:;·)·:'~:J::I::::I':::::::::::j:i::.:~~:::lli ~ ~ ~ ~ ~ ~ ~ ~ 1. ~ ~ ~ ,

- - - - -·SWBT I
~AIICLECsl

Provisioning - UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

I
'--'--SWBT I
~AIICLECsl..

: '

....... "

. - ...

1.5%

2.0%

2.5%

05%

1.0%

0.0%
0 0 0 0 0 0 q 00 0 0 0 0 0 0 0
6- t; ,; U i: .6 ~ <i >- § ~

g.
" 0 " -"l " m

UJ 0 Z 0 U. ::;: « ::;: .., «
................................................

Access

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 0.00%

0 000%

0 0.00%

1 0.67%

1 0.75%

3 2.61%

3 2.27%

····················:I:·~~~·~:~~··~~~···p~·rt··2~~bi~·~:~~·······..·····································:r···..;.~.~ ,- _.. _._.._.._.__..__.._..__..-..- -..-.----..-..-..-..-..-.-.-..-.-..-.. -..-._.-..-.._.-.._..- ., .

No. of # No % No % No Z-Value

Orders Access Access

Sep-OO ':

Oct-OO ':

NOV-OO:

Dec-OO ,:

Jan-01

Feb-01

Mar-01
.;

:~:
.:

?
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Kansas City, MO

Trouble Report Rate (%)

40%

Z-Value
35%

~
.... ., : '-- ..
'..' I~----~. '.' . ~~~~:EGS I

•..:i..:: ~~:~~ ~~',~:~ ::: ~,~~~ ~:~~ :~~~: 30%
Nov-OO 20,460 408 199% 202% -0,31: 2.5%

Dec-DO 20,038 348 1.74% 161% 1,35 ~ 2.0%

Jan-01 20,414 386 1.89% 199% -0.96 :

Feb-01 21,079 459 2.18% 255% -3.33 i 1.5%

Mar-01 21,511 508 2.36% 2.44% -0.71 i 10%

Apr-01 21,511 457 212% 2.64% -4.62 ~

May-01 21,274 438 206% 261% -4,94 ~ 05%

Jun-01 20,616 560 2.72% 364% -6.87:
Jul-01 20.160 437 2.17% 279% -522 ~ 0.0% +---+---+--+--+---i--f--+--+--+---;----t

Aug-01 22,483 447 1.99% 2.75% -6.80 ~ ~ 2 ~ ~ ~ ~ a a ~ ~ ~ ~

r.· 1;~~ Totaln >~i:.;i·!.·.·r.:·:· 5:·~~:;::r:·:.· :·:~·.;·i;·:r:·:·:·:·:·:::X~~~]::I:I:I:I:I:I:I::::::::::i:~:::::::::l ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..

... - - -

1.6% -,-------------------------,

0,8%

1.4%

0,6%

1.0%

0.0%
0 0 0 0 a a a ;;; ~ § <;>0 0 ';i <;> ~6. 13 () .6 <i; i;, >-

" '"Q) 0 Q) .!'l Q) '" " "Ul 0 Z 0 u. ::;: <: ::;: -, -,
<:

0.4%

12%

0,2%

Measurement All GLEGs SWBT

37 - 02 Number # Trouble Trouble Trouble Z-Value

:::::\{\:~:::::::~:::f~:~:ff\ of Lines Reports Report Rate Report Rate

Sep-OO 19,615 182 0.93% 1.15% -2.84 i
Oct-DO' 20,677 188 0.91% 1.12% -2.80:

Nov-DO 21,211 181 065% 0.90% -0.64

Dec-DO 21,785 144 066% 0.71% -0.85

Jan-01 22,052 193 088% 094% -099

Feb-01 22,411 191 0.85% 108% -3.17

Mar-01 22,365 186 0.83% 098% -2.13

Apr-01 22,365 188 0.84% 104% -2.87

May-01 22,010 163 0.74% 105% -4.39

Jun-01 21,491 177 0.82% 136% -6.54

:. Jul-01 20,722 219 1,06% 1,22% -2,09:

ii AU9-01 17.418 151 087% 1.21% -4,00:

:r···:~:;··~?:::·!~t~:;Ir::·:·:·:·:·~~:;:·;:~~:·r:·:·::·:·:~::~·~~·:r:·::·::·::·::~:·~~~:·:[:·:·:·:·::·:·:·~:·:~~;]l:I:::::::l::::l:I::::::i:::t::t:: , :i

itfi????Jifi{(t....···········.. ·.... ·.. ···.. ·······..~·~·E·~~·~;··~·~~· p·~~·c~·:r;~·i~·~;i~~·~ ..··.... ·..
i: Measurement All GLEGs SWBT

37 - 03 Number # Trouble Trouble Trouble

iit{:~:~:f~::g~::::::::::{{{ of Lines Reports Report Rate Report Rate
l-Value

35%

30% ..

0,0%
0 0 0 0

<;> ;;; <;>0 0 0 <;> <;> <;> '! '! <;>
6. 1'; ~ () <:: .0 >- <::

~ '"Q) Q) .!'l Q) ~ 0- '" " "Ul 0 Z 0 u. ::;: <: ::;: -, <:

Sep-OO 12,982 152 1.17% 2,30% -8.45 i
Oct-DO: 14,196 174 123% 2,20% ·7.79:

Nov-DO. 14,709 118 0,80% 1.74% -8,58

Dec-DO 16,119 154 096% 1.39% -4,61

Jan-01. 17,436 145 083% 1,72% -8,93

Feb-01 18,308 132 072% 2,18% -13.33

Mar-01 19,308 177 0,92% 207% -11,11

Apr-01 21,956 202 092% 2,24% -13.04

May-01 23.017 246 1.07% 223% -11,72

Jun-01 . 24,056 398 165% 3,08% -12.50

Jul-01 24,881 337 1,35% 2.40% -10.60 :

Aug-01 25,953 348 134% 2.37% -10,72 :

2,5%

2.0%

1.5%

10%

05%

"'-. --

'~.., ., .
',.-

~~
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Kansas City, MO

Trouble Report Rate Net of Installation and Repeat Reports

SWBT
Trouble Trouble

Report Rate Report Rate

0 0

1.63% 206%

137% 164%

1.03% 1.30%

133% 164%

145% 206%

165% 194%

157% 2.15%

150% 2.12%

2.11% 296%

159% 230%

1.41% 2.19%

.'

~
_.-.- - ---_: -'.

. .. ., .
~ ~ ~ ..

-.. "

...................................................................................................................1

..- ..

-~.- .-.
~ ......

2.5%

00%
0 0 0 0 0 q q q q0 0 0 0 2: '2 '2a. t ,;. " .:: >- c '5 0>
W 0 W '" W '" 0- '" -'i -, =>

(J) a z 0 -, u.. :;; ..: :;; ..:

Jan-01 :

Mar-01

Nov-DO:

Dec-DO:

Feb-01

Sep-OO ~

Oct-OO

12,982 121 0 0 -7.86

14,196 138 0.97% 1.78% -7.19: 2.0%

14,709 100 068% 1.42% -7.49

16,119 121 075% 1.12% -4.43 1.5%

17,436 119 068% 1.44% .827:

18.308 101 0.55% 1.77% -1237: 1.0%

19,308 140 073% 166% -10.04 ~

Apr-01: 21,956 178 081% 184% -11.18 ~

May-Ol : 23,017 204 089% 182% -10.47: 0.5%

Jun-01: 24,056 329 137% 252% .11.15:

Jul·01 : 24,881 291 1.17% 199% -9.11 :

AU9·01 : 25.953 296 1.14% 190% -8.84 :

.:,::::::::::{:~:~::~_~~\ of ~;:~5 Rep~:: Report Rat~ Report Rat~ -1.80 12% ....

Oct-OO ~ 20,677 153 0.74% 0.95% -2.97 10%

Nov-OO ~ 21211 155 0.73% 077% ·0,59 08%

Dec-DO ~ 21.785 127 0.58% 060% ·0.39

Jan-01 22,052 168 0.76% 0.82% ·0.89 06%

Feb-01 22,411 161 072% 0.91% -2.89

Mar-Ol : 22,365 161 072% 0.83% -1.68' 0.4%

Apr-01 22,365 164 0.73% 0.91 % -2.71 :

May-Ol 22,010 141 064% 091% .4.05: 02%

Jun-Ol 21,491 149 069% 1.16% -619:
Jul-Ol: 20,722 192 0.93% 105% -1.69: 0.0% +---+---+--+--+-~--t--+---+---+--+--1

8 8 8 8 a a 0 0 0 ~ q a

,,.. :.;~:·~2f~~~;J1r:·:·:·:·:·~:':.~~;:·:I·:·:·:·: .. 1.,.:.:;..1 :·:·:X;·;;:.'i·:.: ::: ::. ~:.::;·~·:f:::;::.il ::i:i:::i:i·::-ifi:i~:~:i:! ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ':
..···········:II··~~:~~~·~~·;~~···~~~··2;~·b~;:;·~ ..·· "r 3 0%""'" '.. .. . .. '.' ·,····..· · ·:1

Number # Trouble Trouble Trouble Z-Value

of Lines Reports Report Rate Report Rate
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Kansas City, MO

Missed Repair Commitments (%) Dispatch

~~_: 1\__:-'" j_ .....SWBT Ir ~ ~ -+-"'''''.1

Z-Value

..
,-

,-

Missed Repair Commitments (%) No Dispatch ..................................................:

................................................................

j

.--

20.0%

Z-Value

:;.

;~.

.:.

:~~fftttt)rJjfitr ·.·.·.·.w. ···B~~·i~·~~~···· ~~ .
. . 250% ~---------------------,:il Measurement :' All CLECs SWBT

.~;.~:.::.::::::~~:~:~:~~::;:::::::::}~\ #R:;~:e ~o~:;~ ~o::;: ~o~~;:
Sep-OO '" 8 1 12.50% 123% 2.59 :!
Oct·OO .:: 13 0 000% 1.45% -0.44,:

Nov 00 ,. 4 ° 0.00% 0.72% -0.17 150%

~:~:~~ :ii 1~ ~ ~~~~: ~~;: ~.~~.: 1

5

°0
0

%% \ •..••Feb-01 8 ° 0.00% 1.69% -0.37,'

Mar-01 17 0 0.00% 2.01 % -0.59 ::

Apr-01 :: 7 0 0.00% 1.25% -0.30 ':
May-01 ::' 8 "

Jun-01 6 ~ 1~~~: ~:~: -~~: ':

Jul-01 9 0 0.00% 110% -0.32 :: 0 0% +--..- ....--+-+-....- ...- ...--.~-+--4,.;..;~
J Aug-01 :![ 3 a 0.00% 0,00% 0.00 ~~ ~ q q q 9 9 9 9 ~ 9 9 q
:,~ : ;..~ ~:..~.::.:·.~.··.~.·;..··.·.·.,.f.•,',..i,·I.··.··.··.··.··.:·.··.··.··.:·.··.··.··.;.··.~.:·.;·.··.··l·....................... g- g ~ :6 ~ ~ iii ~ '" ~ ~ g>
1. : :- f,.. : , : ~..l. · ~.·~~~.J.:.·.··.·.·.·.·.;::~~.~J:::::::tJ:::!:::i:::t::::::::: : ~ ~ ~ ~ ~ ,~ i
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - UNE Loop and Port Combinations Kansas City, MO

Missed Repair Commitments (%) - Dispatch
......... ......................•.•..•...•.. ..•.•..•............................•.. •.........................•...••.•......................•.•...................... . .

14.0%

,-
6.0%

Missed Repair Commitments (%) • No Dispatch
...................................................... ," :.

0 0.00%

0 0.00%

0 000%

1 909%

0 000%

0 0.00%

0 0.00%

0 0.00%

0 000%

0 000%

0 0.00%

0 0.00%

90%

80%

70%

60%

5.0%

4.0%

3.0%

20%

1.0%

0.0%
0 0 0 0 a a<;>

~
<;> 0

a. > i> C: .6
" 0 " '" "(f) 0 z 0 -, LL
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance· POTS (Resale) Kansas City, MO

Receipt to Clear Duration· Trouble Reports (Hours) Affecting Service . Dispatch

- --"'SWBT]
__AIICLECsl

......

45.0

10.0

··················R~~·id~~·~~·········.. ········ ····················f··················.. ············· .

) Measurement . All CLECs SWBT

J 39 - 01 . # Trouble Receipt to Receipt to l-Value 40.0

\.:::::::::"'::,:::~:~~:~~::;. Reports 80 Clear (~~Sl3 Clear (~;;2 -492:: 35.0

Oct-OO: 96 1920 25.31 -189:: 30.0

Nov-OO 65 17.42 36.00 -1.26 ::

Dec-OO: 53 17.65 23.16 -1.39 ::. 25.0

Jan-01 84 18.18 24.78 -213:: 20.0

Feb-01 79 19.23 36.01 -2.55 ::

Mar-01 77 1801 32.61 -342:: 15.0

Apr-01 76 1562 2502 -301

:, May-01 89 16.15 25.44 -2.63 :: 5.0

:: Jun-01 : 120 17.94 3916 -5.95::

': Jul-01 : 73 1126 2664 -4.14 i: 0.0 0 0

jj Aug-01 ~ 78 12.96 28.05 -3.26 :: ~ ~ ~ ~ ~ ~ § ~ 1 ~ § ~

:.[.:.:.E~.i::ii;~:IJi.:.:.:.:.· :.: :.:.:.:.:.:.:.~?:~:.J.:.:.:.:.:.:.:.:.:.:.:.:.:~.~::~.~:I.:.:.: ..:::.:.:::.:.:.:>~::~.~Jf~i:::::::::::i:::i::i:::~:f::f::f::ll. ~ : : ~ =.w ~ ~ : ~ ~ ~ : ..:
::\f\~j\tj\Jj\~\j~}j}tf""""""""""""""" ,', ,', B~~'i ~.~~~ ,',.. . .
,i:1 Measurement All CLECs SWBT 20.0

J 39 - 02 # Trouble Recelptto Receipt to l-Value 18.0

:::::'"",;,:,:";::",{::.,:,::,,,,;:{ Reports Clear (Hrs.) Clear (Hrs.) 160

Sep-OO : 48 6.98 9.09 -092 ::

Oct-OO 53 7.90 8.55 -032:: 14.0

Nov-OO 43 11.65 10.02 0.58:. 12.0

Dec-DO 40 1816 1026 3.21:: 10.0

Jan-01 44 10.48 10.80 -0.12 :,

Feb-01 48 11.68 18.97 -0.49': 8.0

Mar-01 45 15.53 10.15 1.91:: 6.0

Apr-01 46 6.68 8.78 -0.82 :: 4.0

May-01 37 8.18 10.54 -068:: 2.0

Jun-01 51 8.90 10.79 -068 ::
00 +--+--I----I--+--+--!--+--+--+--I----.,

JuJ-01~ 49 6.61 9.50 -1.24:: ~ 88 8 ~ ~ 0 0 ~ ~ q 9

::i···;·~·.·~·:_-i~~~IJf.:···:·······.. 5:: r' ···········::···.;·;·:;rl:·.·:·.·.···.·:·····.···;·~;:.·r:i:::::::~::::I:iI:'i~:i~:::i:~:::11 ~ ~ ~. ~ ~ ~ ~ ~ ~ ~ ~ ~ :
Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • No Dispatch

30.0,---------------------,

................................... ·········R·~~·;~;~~·~······,·························· ' '.' '," . '.' '.' "'.' ..' t
} Measure,,:,ent : All CLECs SWBT
J 39 - 0" : # Trouble Receipt to Receipt to l-Value

":,: ::tt:,t:~~~~~~( Reports 1 Clear {~~~3 Clear (H~~9 1.08 :: 250

Oct-OO: 13 6.36 6.02 0.06 ,: 200

Nov-OO : 4 2.95 718 -023 ::

Dec-OO' 6 13.78 4.88 0.96:: 15.0

Jan-01 4 0.28 519 -0.52 ::

Feb-01 7 1122 6.76 0.63 ::.: 10.0
Mar-01 8 2.00 624 -0.55 I
;:::~~ 1~ ~~: ::~ -~~: 1: 5.0

Jun·01 21 303 6.92 -0.72 ,.

Jul·01 4 1 36 501 -018 :: 00 ~ 8 8 ~ ~ ~ ~ ~ '1 ~ CI CI

.:j .·.;:~::~;:i~;;ti'.'. :.: ::.:' : 9.:.1 ·::···::··::}::.:;~:r:·:·:::·:::::··);~;]:::::;:I:::::::;:::::~:::I::1:::~:~:::iI.. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

250

Sep-OO

Oct-OO:

Nov-OO'

Dec-OO,

Jan-01

Feb-01

Mar-01

Apr·01

May-01

Jun-01

Jul-01 :

Aug-01 ;

:1.·;X:~~·5~;;i:l:[·:::···..::·.:·

4 24.73 4.89 2 04 :;

o nfa 7.38 nfa:: 200

1 3.32 1169 -007 ::

3 6.77 292 0.51:: 15.0

: 1:;: ~~: ~:~ !:..:
10.0

10 2.60 4.95 -029 ::

2 0.08 3.34 -025 ;' 5.0
6 2.86 5.63 -021 ,: '. _ _ • _.' - ..........

3 1 13 776 -0.35 :: ./' . ""t-
4 0.50 3.29 -028:i 00 o+--o¥--+--+--+--+--t-....:::.,:...-t-......:I-=~~~

3 0.19 6.58 -0.31 j[ ~ i ~ ~ ~ ~ ez ~ ~ ~ ~ ~

..: :~~..t. ::. : :::. ':."~ 6;". i':: " : '::' ;:~~):::?'::\: ;::;):: f::::::::::;:::;;: ' ~ ~ ~ ~ : : ~ : ~ ~ = : :

271 . No. 39a



PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance· POTS (Resale) Kansas City, MO

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

30.0

250

rf~tt~~fr:::: ~t@~tf' 'R~~'jd~'~'~~""""""'-"""'" , "y" o.

:i Measurement : All CLECs SWBT

::1 39 - 05 : # Trouble Receipt to Receipt to Z-Value
:::::::::::::::::.:.:.:.... ::::::::::}":::: Reports Clear (Hrs.) Clear (Hrs.)

0.0
0 0 0 0 0 90 0 'i' 0
6. t> ~ " C .a
Q) Q)

~
Q)

CfJ 0 Z 0 LL

Sep-OO 150 8.75 8.84 -0.07:: 120

Oct-OO 177 8.69 8.94 -0.23 ::

Nov-OO 160 10.45 10.73 -0.21:: 10.0

Dec-OO 133 11.67 14.27 -0.20!! 8.0

Jan-01 177 9.48 9.64 -0.11 ::

Feb-01 181 10.44 12.62 -0.55:: 6.0

Mar-01 147 11.15 10.13 0.66,

Apr-01 163 10.33 8.42 1.66 i! 4.0

May-01 151 9.41 9.46 -0.03:' 2.0

Jun-01 177 9.49 9.74 -022 ::

Jul-01 221 8.47 8.76 -024 ::
;:

AU9-01 159 9.39 9.25 010 .:

.'
"

'.

No Dispatch
',' '" ,', .... ...... . "1~

14.0

16.0

Z·Value

·············································r······· , , .
Residence

All CLECs SWBT
# Trouble Receipt to Receipt to

Reports Clear (Hrs.) Clear (Hrs.)

Receipt to Clear Duration - Trouble Reports (Hours) . Out of Service

Sep-OO:

Oct-OO:

Nov-OO'

l)\1 Measurement
J 39 - 07

?~:~:::~::::::rtr:~ :~:~ :~:i:~:~:~j
8 3.91 6.88 -0.75:: 12.0

12 5.63 6.18 -016 ~:
13 808 6.12 0.43:: 10.0

::
. Dec-OO: 7 5.89 5.46 012:: 8.0

I ~::: :~ :i~ 1~jf:I::i :::~: :: ,::: ::: ;:I '"
: JJUU~~~ 14 073 411 -1.51!: 0.0 g+--+---1~--gl--~+-,--o+--o+---1'2--I--o+-,--o+,--o-l,

:"..::,.;.', ············~·~?~?·~·I··:···,··············· ..}.~ ~.:.~~ ~.:.~?:.:,.,.,.:-,:.:.::.,.:.:.:.:.:.:;~}.;,.} t ~ ~ ~ ~ ~ ~ ~ I ~ ~ !
. ..1?.~~ ..T~ta.'HL....... . 1.~7.J. 5..9~.!..... . ~..9~. r::::::!:::::::::!::!::!::!::I;:I:i~!::K. . ,.

•••• - -SWBT I
--+-- All CLECs I

~ .
::'\:}.}::i\'::::::f(,::\:( Reports Clear (Hrs.) Clear (Hrs) 200

Sep-OO ~ 4 058 2.60 -0.87 ~:

Oct-OO ' 8 2.24 3.16 -0.45 :i

Nov-OO: 3 216 3.80 -039:' 15.0

Dec-DO: 4 859 346 111 i:

Jan-01 4 2340 5.05 1.95:: 10.0
Feb-01 4 2.78 5.23 -023 ':

~:;:~~ : 2~:: ~~: ~~: /: 5.0

May-01 2 178 3.72 -0.39 ::

JJuu~:~~ ~ ~~: 4.11 -~:::: 00 +--+--+--+---+---+---1--1--1--1----.,1---+

l}J:Fff+t:=:jr:::::;~r:'·':'~~...~L!,LL~.~!,!,,~L!,,~,~"'",~,"~j
271 - No. 3gb



PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

August 2001

Kansas City, MO

Receipt to Clear Duration - Trouble Reports (Hours) Affecting Service - Dispatch

1

-···· 'SWBT

-+--AIICLECs

'. ~ -
.. - .'

...'

.:I:::::~~:J~~::~~::(· '~#~r~~:~I~'~~:~te~~i~~~~" ·······R:~~~~o······::r:t~~~~:I~:~ttl:::···~~·~······ .

\::::::::::::::::: ~::~:;:~::: Reports 50 Clear (H;;5 Clear (H;:~7 -408 ::: :::

~:~:~~ : :~ 159~ ~~.~~ :~~: ill 25.0

Dec-OO 50 14.90 21.65 -1.71 ::: 200
Jan-Ol 56 14.35 23.09 -2.38 :::

:ea~:~~ ~~ ~~:~ ~~:~ :~~~ III :::
Apr-Ol 68 12.03 23.33 -348 :::
May-Ol 95 12.94 23.88 -3.28':: 5.0

JJuu~:~~ : ~~: :~~~ ~:~: :::~ :i: 0.0 +---+0---"--"-01--+--+--+---+---+---+---+---1

.......... ~U~~O.l..: """,1~9."","""""1?:~2",.,,.,""",~~,01"""""""",,:,3:9.1} i 9 ~ ~ ~ ~ ~ i ~ ~ ~ ~
""I?,~o~ot~I,I:l" '" ,9.5.5,!.,"""""',1~,0~,!..,"''''''',.:?:~8,II::::::::::::::::::Ii:::::I:::::iI::iL ", '" (/) 2" ""~'" "'~'" """""'~,,,.,, ~" "'~" ""~"""''', ... ,,'''' ..~ ...."..."",,,,,,,,,,,,,,,

Receipt to Clear Duration - Trouble Reports (Hours) Affecting Service • No Dispatch

...•• 'SWBT

-+--AIiCLECs

:':~r:~~~~!ttr~~)tiM~tr"'"UNE L·~·~~·,~·~~···p·~~··~·~·~·~~~··· ···~~·;;·~·~;·············fftrrfr)jfWt~(··_······ - , .
::1 Measurement All CLECs SWBT 45.0
J 39 - 10 # Trouble Receipt to Receipt to Z-Value 40.0

\:;:::::::::::::::::::~::;~:;::: Reports 3 Clear (H;'~2 Clear (Hr:.~ 1 0.07 35.0

Oct-OO : 6 9.21 6.10 0.39:: 30,0
NOv-OO: 3 099 7.48 -024 ::
Dec-OO: 3 4186 476 290: 25.0

Jan-Ol : 9 6.98 5.08 0.31:: 20.0

Feb-Ol 9 5.95 6.55 -0.10:: 15.0
Mar-Ol : 10 6.32 6.16 0.02 ::
Apr-Ol : 5 150 5.75 -038:: 10.0
May-Ol : 7 327 5.36 -0.25 :: 5.0
Jun-Ol : 7 9.86 6.96 031 ::
Jul-Ol : 3 1.47 4.90 -0.15 ': 0.0 a a 00

. 008 ~; ~ ; ; ; § ;
Aug-01 : 3 .. ~'.~~.... 5.22 0.09 : 6. il ~ ~ ~ ..6 1'0 a ~ ~ ~ ~

r,',·";~',~'<i~;~;.n,',·,".·,'.,',',·,,',,,,~8,.1"', .. ,", .. ,.?~6J""''''",,,,,'i'~'~]:i:I:I:I:I:I:I:i::I::::::::::::::::::::t .. , .. ,"'~''''''~".".~ .. " .~.,,"""'''''~''''''~ ... ,..~'''' ,~""", .. ,"''',.".".~.".,,''''', .. ,.. ,....

Receipt to Clear Duration - Trouble Reports (Hours) • Out of Service - Dispatch

30.0

..... 'SWBT

-+--AIiCLECsl

: '

..'- . ~ .

v-
Sep-OO:
Oct-OO:
Nov-DO ~

Dec-OO:

Jan-Ol
Feb-Ol
Mar-Ol

118 1038 1822 -3.81:: 250
128 1540 17.81 -1.42 ':

98 14.50 18.86 -213: 20.0
102 16.05 16.59 -009 ::

92 10.86 17.88 -308:: 150

~ ll~ ~~ l~I
121 17.90 20.18 -1.04:: 10.0

Apr-Ol 154 1125 17.12 -3.78 ::
May-01 210 13.49 15.45 -1.50 :: 5.0
Jun-Ol 309 16.31 2312 -5.35 :

Jul-01. 311 11.42 15.31 -3.75 \\ 0.0 g g a a a a 0
Aug-01 286 9.66 15.79 -5.83 ~: 0.. tl ~ ~ t ..a .!. ~ i ~ ~ ~

:r':"·;:;:'~:~'!~~;:lr:':':·:':':·':·:·:'>;'~;'~':r:':':':""':':.'::':'.;'~·:~~':T':'::·,:':·:':':':':':·:';':~'~:;:l:i::::i::::::::::I::::i::i:I::::Miii::.".,""'~"',.,a.,",.,~"",.~"",.~.. ,..,~"., ,~., ..,'~".,"~.".,'~,.,""""',.~"" ."." .. "",., .. ,.".,.,'

Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Dispatch

. - - .. ,SWBT

-+--AIiCLECs

:llt~~i~~~~~::~!mr"'~~o~~:I::~'~~':~te~~i~t~~~"""·,,~~::~~o""'i}t~~~::I::~::::lr::r"'~~'~"""'.. """·"""·"·""·,,." .. ,,,,,,,,, ... ,,,,,,,,.,,,,,,,,,,.,,,,,,,, .. ,,,,.,,.,,.,,.,,.,,,, ...... ,,,,,,,, .. ,,,,,,

{:::::;:::::::::::::::::::::::::::::::::::::, Reports Clear (Hrs.) Clear (Hrs.) :: 200
Sep-OO : 3 957 6.62 0.46 ::

oct-OO: 4 1179 5.97 _01.'5022 ,,~.,:
Nov-OO 3 1.22 600 15.0

Dec-OO : 5 6.93 5.35 0.36 ::

Jan-Ol : 4 1704 5.51 2.13:: 10.0
Feb-Ol : 1 20.55 758 097 :
Mar-Ol : 1 0.60 682 -0.42 ::

':: ::::~~ : ~ 1~~: ~~~ _~:~ :1 5.0

" Jun-01 : 18 970 691 0.90 ::
-: Jul-Ol: 8 1.03 4,03 -1.03:: 0.0 a a ;;

':J' 12 M:~;~;l;'~I",.,., ,.. ,'.',., ,6~,.I "."".,." .... ,.,~'~~'J '" ,..,·.','.·,',"·;',·~;,':i::iiiIi:i::::ii:i!:IIi~::~ii!i::l."""".",.."",.~"", ..",~""""." ~" .."." ..,~"""',.,"~"""',.,'~" ....,',.,~",.,' ".,,!., ,.,"',!.,." ..,',.~.,..,",.".~,., ",.""!.,." ..,.".".",.""." ..,."""" ..",,,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours ('10)

August 2001

Kansas City, MO

~:::J:~'~::~:~:;::~:~~:~:J::::l:"'_""_""_"'_' _:;"'I.I_:.~"..~-:·~,,·~""···~-····-..·-.:.R:.:e=s:.:id:.:e~n=~e=""r""-"'-""-=:-::","B,,"T::-"'-"'-""'r""-'··-·· -···-··-···..-····_..·_···4·····1::·······~·~:·::~ ::::

.' 40 - 01 .,.",,:,,/ # Trouble # 005 % 005 % 005 Z-Value 100.0% ..,:..,:..,:..,:
:::;·:·:·::::~:~:~:i:~:::~:~~:p~ -00 _.::.: Reports <24 Hours <24 Hours <24 Hours ....... ~ ~

416 390 9375% 8370% -5.50 :i: r--.....-....~or-~~~~--4>---4 ....,--•••••••••••"""~•••••....•••• }
Oct-DO :: 444 412 9279% 8302% -5.43 '" 80.0% ....

Nov-DO :: 378 359 94.97% 8271 % -625 ,J.:,: II· - -...SWBT I M
Dec-DO 342 320 93.57% 9085% -172 '" 60.0% II--+-- AII CLECs I .1:.!1

Jan-01 370 332 89.73% 8515% -2.44 m

Feb-01 448 403 8996% 7495% -7.25 m
Mar-01 512 458 89.45% 7950% -5.50 ::: 40.0%

Apr-01 470 454 9660% 87.81% -5.78 :::

May-01 442 425 9615% 9056% -3.99 I: 200%

Jun-01 556 494 8885% 7123% -909 m
Jul-01 475 463 97.47% 9075% -5.03 m 0.0% +--+--t---..,I----i---t---+--+--+--+---t---1

11•.....1~ .~;U;~;1II::1.·.·.·.·.·.·.·.~: ;~:..1 ·.·.·.·.~)·;;:·.i·:·:·.··.•·.;;··;·;;.]·.·:·.·.·.·.·.:.:;·~;;.·.I:::::::,:::'i:iI::;:~::~~:::III ~ ~ ~ ~ ~ ~ i ~ i. ~ ~ ~ .
,~"::,: <:.~:; <~~:::~ <~~:; "":~i "'~ f -~ (\ !~ I

Oct-DO:: 179 173 9665% 9473% -112:: 960% ~"'~"""V./' :m:

E~~ I !~ !~ ~.~ ?'~~EI:: -\ --- \- --- ~:~:,~'.i:.:..I:::i...:..I::1
Mar-01 147 139 94.56% 94.82% 014:: 90.0%

Apr-01 160 154 9625% 9653% 0.19::

May-01 144 142 9861% 95.67% -1.71:: 880% t
Jun-01 173 166 95.95% 93.56% -1.25 j\ ~~1j1

: ~Ju.;.:.~; L ~~~ ~~~ 1~~~~: :::~: :~:~ :1 860% ~ § ~ ~ ~ ~ ~ ~ ~ ~ 2 ~ :'1::

T.·. ~'2 .Mo T~tal 1;1 : ,.9~5..1.... ···:;:,:~~~:T:.·:::·.·~~:;:~;·J:·:·:·::·::·~~3;.I::::: ::::::::i::::::::::::::::::::::::: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i::i:

Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours ('10)

I::::.'.1.:

:::::::::;::::::}::::::;:::\}}}:::::: Reports <24 Hours <24 Hours <24 Hours 1000% ..... ~
Sep-OO:: 114 109 9561% 85.23% -3.12:: "" ."'_,-'" ~'" t
Oct-DO :: 120 103 85.83% 8474% -033:: 800% - - ... •• - - , • :}

Nov-DO :: 95 84 88.42% 8407% -1.15!: ~ ••••• 'SWBT I?:
~:~:~~ :: 1~~ :: ::~~: ::~~: _~~~:: 600% --+--AII CLECs I :':1:...:1..:/:...:;..::

Feb-01 82 70 8537% 77.24% -175 ::

Mar-01 113 104 9204% 81.57% -2.86 :: 40.0%

Apr-01 146 140 9589% 88.97% -2.66 :: :I::
May-01 209 193 9234% 91.25% -0.56 :: 20.0% :.::.::::.::
Jun-01 310 280 90.32% 73.91 % -6.55 :: .

Jul-01 298 291 9765% 91.59% -376:: 00% .

.. Aug-01 285 279 97.89% 90.69% -4.17 ~j ~ ~ ~ ~ ~ ~ ~ i ~ ~ ~ 1.' ::1..:1..:1..:
1

f··~.;·~;::·~~;~,:m·:·.·:·.·:·:.;:';:~~·:·.I:·:·.·::··:·:·::;:::~?!':T:.·.·:.:·~~..~:;~··r.·:·:.·.··i~·.;·?;J:;:::: :::IfI-rrr::::::::I ~ ~ ~ ~ ~ ~ :< ~ ~ ~ ~ ..

271 - No. 40



PERFORMANCE MEASUREMENT TRACKING August 2001

Kansas City, MO

Maintenance - POTS (Resale) Percent Repeat Reports (%)

• - - - "SWBT I
__AIICLECsl

. --',

M
···· :

.. " , • • • r'

". :
.....'

;--.._-~~
40%

6.0%

8.0%

2.0%

00%
0 0 0 a a a §a 0 a a 9 0 a 9 a
Q. 13 " " c .6 ~ <i >. c

'" g,
~ 0 ~ OJ ~ OJ -=l(fJ 0 Z 0 -, LL ::;: « ::;: -, «

100%

Measurement il-c,.",----:..,.,........:,:A::,II.:C:.:L:.:E:.:C:.:ST--=--=-__-l SWBT 120% ,------------------------,
41 - 01 # Trouble # Repeat % Repeat % Repeat Z-Value

:::{:::::tf:{{{ {::t::):rRc.;e--,p,-o_rt"s-:-t_,-R"e",p.:.ortc.;s:......+--,-R"e",p.:.oc.;rts:......+--,-R:.:e!:p:::0c.;rts:......+ -l
Sep-OO ::: 430 26 6.05% 910% -2.18 ::

Oct-OO I: 462 45 9.74% 1090% -0.79.:

Nov-OO ::: 397 21 5.29% 988% -304 ::

Dec-OO :I 333 28 8.41 % 876% -0.22 ::

Jan-01 i 380 18 4.74% 769% -214::

Feb-01 i 448 25 5.58% 10.77% -3.52::

Mar-01 i 497 27 5.43% 1084% -3.84 ::

Apr-01 i:i 444 24 5.41% 1004% -322::

May-D1 :.: 429 27 629% 1054% -2.84 ::

Jun-01 546 30 5.49% 1080% -3.97::

Jul-01 i 432 24 5.56% 984% -2.97 ::

. Aug-01 :: 432 24 5.56% 10.36% -3.25 ::

ir:·.·.;;.·~·~>~;~il:!r:·:· .. ·:·.·~·,.;.;i:·r:·.·.·.·.·.·::·:·:··.~;·i.T :·.·.·:·.·:·:·~·:;:~~·:·r:·:·:·:·.:··;·?·:~·~~·:·E :i:::::i:::::::i!ii:ii!iiiiiii:i!ii!! .

.: Measurement ::: All CLEes SWBT 12.0% .,...------------------------,

41·02 #Trouble # Repeat % Repeat % Repeat Z·Value
:::::::t::t:::::::::::::::::::::): Reports Reports Reports Reports 100%~

~~:~:r:I' ~:~ ~~ :~~: :~~: -~:~:' 80% .' ._-_•• --\ / •••• ". .-"~"'" ,...-'

Nov-DO ;: 168 17 10.12% 801% 0.96;: , .- ",'"

~:~:~~ :Ii ~:~ 1~ :~;: ::~~ -~~::: 60% '.

Feb·01 !.: 187 13 695% 956% -118:: 40%

~:;:~; ::: ;:~ ~: ~~~~ ::~~ ~~: !:.!

2.0%
May-01 155 14 9.03% 714% 088.:

Jun-01 m 174 9 5.17% 9.42% -1.88:~
Jul-01 ::: 214 19 8.88% 711 % 096 :: 0.0% +--+--+--t--t--f---If--f--I--I--+--i

Aug-01 :i: 148 12 8.11% 994% -0.73 :: ~ ~ ~ ~ ~ ~ ~ ~ ']., ~ ~ ~
::f;::::·::::;;:·~;:·:~;;;:·:·~i;j:·:·~:~t:~i;;;i:l·;j:i:r:·:·:·:·:·:-:;;i!;:·:r:·:·::·::·::·:·:·:·:·~·~·~·:·:r::·:·:·::·::Yi!~:·:r:·:·:·:·::·:·:·:~:::~·~~:]Ii!:i::i:::::i::::I::i::: ::i::::i!:: , ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ':

Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)

.....

a a q a a a
~

aa S'
" C: -" "- <i >.

'" '"~ OJ ~ OJ OJ '" '"0 -, LL ::;: « ::;: -, -, «

Mar-01

:F{i':':itF:g:r::i:}:::;···············G'~E··L~~~··;~~"~;~"~'~;'b~;"" ·········..·······R·;~;B~~·······:l:t1t::::I::::\::::\::--· ' ,

: Me:~u~~~ent J: # Trouble :~CLE~S % Repeat %S~::at Z-Value ::::

I::.':::::j;::;;:;;l:::",::::",::::",::l",::::",t",t",::",::::~:....... Reports Re:~~: Reports ReportsI: ::::1-~=.:::-+-.:..:..::.!::..:.:.;:...-+-.:..:..::.!::..:.:.;:...-+-.:..:..::.!::..:.:.;'--+----l:::
Sep.OO ::: 144 13 903% 894% 0.04:: 140%

Oct-DO ::: 156 16 10.26% 10.53% -0.11:: 120%

Nov-OO ::: 115 14 1217% 9.63% 0.92::

Dec-OD ::: 136 22 1618% 8.76% 303:: 100%

F
Jaenb_'0011 :::::: 130 11 8.46% 752% 0.41:: 8.0%

122 19 15.57% 1062% 1.77::

162 21 12.96% 10,55% 0,9911 6.0%

::::~~ ~:~ ~: ~::: 1~~;~ :~~~ i. :::
Jun-D1 m 380 36 947% 1065% -0.74 ::

- 320 844% 9.50% -0.64:: 0.0% -\--t---I--I--+--+-+-+--t--f--f--i

A~~:~~ ::; 332 ~: 5.42% 1030% -2.91 :: ~ ~ ~
[:il::'.:::.. ·:1"'.~"":~li:.~li>:fu·:oi:;~~111·:il: .': .·.:·:X.~·~~·l::·:·:·::·: ·:·:>~i.·:r:·:·.·:·:·:·:·:~;'i;:;:J::' :·:·:·::·:~:·~~~:J::I::::i::i::i:i!i:i:I:I:IiI:::i::: ~ ~ ~ ':
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale) Average Installation Interval (Days)

August 2001

Kansas City, MO
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, -- . ,

" . '- - - -: ',...... ' ...
" • I" ''10' '...... .,.,.

I
····· ·SWBT I
--+-All CLECs I

...... - ...

;::~:~tt~rtti:?rmmm""" .. . ";(3PL············ ~:~ , ,. . ,..

;1 Me:;u:~~enl 1\:: No. at l CLEC~ean No M~:B~o Z-Value III 30.0

:'::'c:' ::::::::::::'c',.,.,. :'" Orders of Days of Days ':' 25.0

Sep-OO ::: 29 3.90 4.65 -0.95 :::

~:::~~ I:; :~ ~~: 1:~~ _~~~ i:: 20.0

Oec-OO !:: 312 6.88 10.59 -532 !:: 150
Jan-Ol 266 8.60 1006 -227 :\

Feb-Ol 94 5.66 24.46 -5.97 :::
Mar-Ol ,., 70 4.40 732 -5.55 ::: 10.0

Apr-Ol :!: 93 9.80 11.39 -180 ::'

May-Ol :i: 14 14.86 8.89 323::: 5.0

Jun-Ot i:: 89 4.80 1092 -7.43 ::i
Jul-Ol ::i 75 5.49 7.51 -286::: 0.0 +--t---t--+--+--+--+--+--+--t---t--i

llr. ;·~:.~2~~~~~:.!:l:.:.:.: :. ·:.::::::::~:I;~:I:.:·:.:.:::.:.:::::.:::::::::;.:;;::I:.::::: ..:::::.:::::::.::~::I::;;:::!::~::::::i:!::!::!:!::::::i::~~:!ii:~!::jll ! ~ ~ ~ ! ~ ~ ! ! ~..w •••••~ !w •••w., ...:

i'I::~:~t~;~~;~;itll········~O··~f~:;·~~~~~~~·~~:~~;·ib~;~~~~~Lj·········~_~~lu~ .. ·····lr··~·~··········· , :

.:':'::::::::::::"'::::::~~~::~~,:::. Orders 0 of Daysnla of oay~.40 nla i:: ::

Oct-OO ::: 0 nla nla nla m

Nov-DO ::i 0 nla nla nla ii: 1 0

Oec-OO ::: 0 nla nla nla ::: I--+--..... ASWIICBLTECS I ':::.:::
Jan-Ol ::: 0 nla nla nla it 0.8 I· ;[
Feb-Ot ::! 0 nla nla nla m 0.6

Mar-Ol ". 0 nla nla nla :::
Apr-Ol ::: 0 nla nla nla ::: 0.4

May-Ol :,::::,: 0 nla nla nla i:: 02
Jun-Ol 0 nla nla nla '::
Jul-01 0 nla nla nla i 0.0 - - - - - - - - - - - ..

~[:.::::~:iF;:7~r.~~Jlr·:::.:.:.:::::.:::::.:·::.:·:::.:::~J:::::·:.::::·:::::::..:::·:::..;;;::..C::::::.::..::::::..:::::::::~.:.~:~::i~i::::::I::::::::i:::!~;:::\ ;\I::~~~!:III ! ~ ; ~ ~ ~ ~ ~ ! ~ ~ ! :
\\:::::\::::'fi'ff ::',::'"..... DDS·····!::

ill Me:;u~~~~~t":' No at l CLEC~ean No. M~:B~o Z-Value :i: 140

i-=~ 0""': .0.%::: o".~:: ::I:::
Nov-DO::: 0 nla nla nla '"
Dec-DO :i: 1 600 nla nla i:: 8.0

Jan-Ol ;,: 0 nla nla nla :i: 6.0 ./.\Feb-Ol :': 0 nla nla nla !i:

Mar-Ol i:: 0 nla 200 nla ::: 4.0

Apr-Ol ::: 0 nla nla nla ii:

May-Ol m 0 nla nla nla :i: 2.0

Jun-Ol iOnia nla nla i~:
Jul-Ol ::: 0 nla nla nla ", 0.0

0
....- ....-+--

0
-1--.-....................---..-.........--<..--<..--

'. Aug-Ol ::: 0 . ,.. n/a ~:.~? 2/~..!:i ~ ~ ~ ~ ~ ~ ~ I ~ ~ ~ ~
::f..:::·.:~:~::E::?i~~i:l:ii[::·.:: :.. :.:.:.:.:.: :.; .1 :.:.:.: :.. :.:.:'..~..?~.:.:r.:.' : :.:. : : ~..~~..J:::::I:::::::::~;I:::;:;,\!:i~:iI::: : 0 ~ ~ ~ ~ ~ w.~..•..•..•.•w •.•...•.....~....•..~.•. 'w.ww.w.w.'.w , ..•..'.. '" ..
. ',' .;.. ,", '.' , ,', . . . .. ... ........................ '., .,', . .. . ',' .. . ., .. .. . . .. .. . .. .. ', ~:

Ilti~~;~~~~~~:~;i:ill'l No /11 CLEC~eanNo OS1 M~:B~o Z-Value :: 600 .---:.-------------------'

\:.:-:.,..:;:;:;:;:::;:;:;:;:;::::::: .\t Orders of Days of Days 50.0 .'

Sep-OO ::: 0 nla nla nla ::

Ocl-OO :!! 0 nla 56.00 nla I 400
Nov-DO ": 0 nla 4.00 nl ,:

Oec.OO::: 0 nla 700 ~n;/a:a ':,:.!,.:':) 30.0Jan-Ol !:! 0 nla 967

Feb-Ol iOnia 9.67 '. 200

Mar·Ot :!: 0 nla 333 nla :'

~:~:~~ ,i.,:, : ~: :E ~:1 w,
Jul-01 0 nla 700 I:: 0.0 +--....- ....- ....- .............-.........-.........--<..-.-<.--<.--+

Aug-Ol ::: 0 nla 6.00 ~/: :: ~ g g ~ 9 ~ ;; ;; 'i ~ 9 ;;

:[·.::H.:0·;,::·:i.~~~j,;'i:::.:.:::::.:::: .. :.:..:::.::::.:::r[:::.:..::.:.:::.:.:.:::.:~:.:~~~.:}:.::.: :..· ·.. ·.~.:~..~:..(::::;i:::;I.::::i:::::::l:~i::i:::::;t , : ~ ~ ~, =,.: ~ :. ~ ="'"= ~ " ..::
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PERFORMANCE MEASUREMENT TRACKING August 2001

Kansas City, MO

Provisioning - Specials (Resale) Average Installation Interval (Days)
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:<:~~~~:~~~:::~i~:il'l: No o~" CLE~:an ::N . B~::B:o Z.Value

:'. "'::"'f:::::::::::=:::=::: :..-:.:.:.i: Orders of Days of Days
rf=~"'s"'e'"p.;:;;·~"1;:·:I 22 19.82 7.73

Ocl·OO :i: 16 17A4 9AO

Nov·OO ::: 14 4.21 8.27

Dec·OO i 9 6A4 10.86

Jan·01 i 17 4.88 11A4

Feb·01 ::: 8 6.75 11.92

Mar·01 ::: 16 4A4 9.93

Apr·01 } 13 6.69 18.79

:: May.01 t 13 638 1100

:: Jun·01 ::: 11 391 887

.: Jul·01 ;: 20 625 690
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23 5.00 11.67

1 17.00 14.80

5 8.00 6.20

24 1300 14.16
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t::r::::::::t:r:tr:nt::r··....·········· UNE Loop and Port Combinations· ISDN
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s
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enl :i.: All CLECs SWBT
. No. of Mean No. Mean No. Z·Value

L:}}::}:f::~::::::::::::;: :)::;.~_..::O:.:r::de:;:r::.s_+---::.of:..;D::a::y!.::s=--+-...::of:..;D::a"'y'-=s=--t- ---1
Sep·OO r 0 n/a 7.73

Ocl·OO :H 0 nla 9AO

Em ! ~~ :~l~
o n/a 9.93

o n/a 18.79

o nla 11.00

o n/a 8.87

o n/a 6.90
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